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CNL – Template – Compliance Initial Letter Sample

IBPL Sample Template
Compliance Initial Letter Sample
SAMPLE INITIAL CONTACT LETTER – SOFTWARE COMPLIANCE AGENCY
Dowee, Billum & Howe

A Legal Professional Association


1234 Rom Drive


Software City, California  99999
June 21, 2012
Mr. Gordon Gekko

CEO

A Busy Corporation

7777 Corporate Way

Business City, New York 11111


Re:
Software Compliance Agency – A Busy Corporation
Dear Mr. Gekko:


This firm represents the Software Compliance Agency (SCA) in connection with its investigation of possible instances of illegal duplication of certain software companies’ proprietary software products.  The SCA represents the interests of Adobe, Apple, Avid Technology, Bentley, CNC, Internet Security Systems, Macromedia, Microsoft, Network Associates and Symantec.  Through the SCA, these companies work to ensure that licensees of computer software products are using those products in compliance with federal copyright laws.


We recently have been advised that A Busy Corporation (ABC) has installed on its computers more copies of Macromedia Dreamweaver, Microsoft Office Pro 97, Microsoft Access 97, Microsoft Excel 97, Microsoft PowerPoint 97, Microsoft Word 97, Microsoft Outlook 97, Microsoft Visual Studio Professional Edition 6.0, Microsoft Windows NT Wkstn 4.0, Microsoft Windows 2000 Server, Microsoft Windows XP Pro, Symantec Norton PC Anywhere and Symantec WinFax Pro software than it is licensed to use,


Unauthorized duplication of computer software products for simultaneous installation or use constitutes copyright infringement.  Federal civil penalties provided in 17 U.S.C. §504 allow recovery of actual damages based upon the number of copies produced, or statutory damages.  Where the copyright owner proves that the infringement was willful, the court has discretion to increase the award of the statutory damages up to $150,000 for each copyrighted product that has been infringed.  Further, 17 U.S.C. §505 provides for the recovery of attorney’s fees by the prevailing party.


The software companies mentioned above are fully prepared to pursue civil remedies in this matter, assuming the information we have received is accurate.  We recognize, however, that there may be instances where illegal activity has occurred without senior management having had an opportunity to consider its ramifications.  For that reason, we wish to provide you with an opportunity to conduct your own investigation and discuss the circumstances that led to this problem with those who may be responsible within your organization.  Your investigation should include an audit of the software on all of ABC’s computers at all of its locations and a review of the software licenses and proofs of purchase for those licenses.  A resolution short of the measures described above may be possible but, if formal action is to be avoided, we must insist that you contact us to discuss your investigation by July 6, 2008.


Please do not destroy any copies of any of the computer software products published by the above-motioned  companies that are currently installed on ABC’s computers.  The software programs installed on the hard disk drivers of ABC’s computers should be preserved since this evidence will be relevant should this matter proceed to litigation.  Also, please be advised that the legal departments of the above-mentioned companies have specifically approved SCA’s pursuit of this matter on their behalf and SCA is the only party authorized to resolve it.  Therefore, you should not attempt to enter into any negotiations with sales representatives of these companies to purchase computer software products prior to the resolution of this matter.  Purchasing or deleting software at this point will not remedy past unauthorized instillation or use, will not conclude our investigation, and may prejudice our ability to reach a mutually satisfactory resolution of this matter.








Sincerely,








Connie Compliance
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