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VEN – Template – Issue Report

IBPL Sample Template
Issue Report
	Summary
	
	
	
	
	

	
	For this Period     13 July - 16 August 
	

	
	Total Issues
	 
	Time until First Response:
	 
	Time Open     (in hours)

	
	SEV 1   3
	Average
	0:24
	Average
	31:53:00

	
	SEV 2   9
	Average
	
	Average
	202:01:08

	
	SEV 3   3
	Average
	
	Average
	111:45:26

	
	SEV 4  12
	Average
	
	Average
	69:31:20

	
	 
	 
	 
	 
	 

	
	
	
	
	
	

	
	For last reporting period
	
	
	

	
	Total Issues
	 
	Time until First Response:
	 
	Time Open     (in hours)

	
	SEV 1   1
	Average
	0:33:00
	Average
	45:40:00

	
	SEV 2 13
	Average
	
	Average
	89:22:00

	
	SEV 3   8
	Average
	
	Average
	101:55:20

	
	SEV 4 16
	Average
	
	Average
	28:32:53

	
	 
	 
	 
	 
	 

	
	
	
	
	
	

	Definition of Severity Levels
	
	
	

	Standard guidelines for the severity levels are:
	
	

	Level 1 – A “system down” or product inoperative condition impacting your production

	Level 2 – A suspected high impact condition
	
	

	Level 3 – A question concerning product performance, or an intermittent or low-impact condition

	Level 4 – A question about product use or implementation
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	     SEV 1
	     SEV 2 
	     SEV 3 
	     SEV 4 
	

	Current Month
	0:24
	0:00:00
	0:00:00
	0:00:00
	

	Last Month
	0:33:00
	0:00:00
	0:00:00
	0:00:00
	

	Month 2
	0:22:00
	1:47:52
	0:06:00
	0:41:45
	

	Month 1
	0:03:00
	0:28:18
	0:02:00
	0:23:19
	

	
	
	
	
	
	

	
	     SEV 1 
	     SEV 2 
	     SEV 3 
	     SEV 4 
	

	Current Month
	31:53:00
	202:01:08
	111:45:26
	69:31:20
	

	Last Month
	45:40:00
	89:22:00
	101:55:20
	28:32:53
	

	Month 2
	382:53:00
	243:40:40
	197:41:40
	356:16:30
	

	Month 1
	167:13:00
	48:03:42
	23:41:24
	48:01:35
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